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Marlene I J. Dortch, Secretary 
Federal Communications Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: PtoP Communication, f ne. 
Form 499 Filer ID: 830083 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNl") 
Compliance Certi fl cation; EB Docket No. 06-36, filed on behalf of PtoP Communication, Inc. 

Please do not hesitate to contact me at 407-260-1011 or markr@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Tax Preparer for PtoP Communication, Inc. 

cc: PtoP Communication, Inc. 
fi le: PtoP Communication. lnc.- PUC - FCC 
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I . It b 11101' ( \1mmunkati1111. Inc, (hcn:alkr 1dt•rrcd 10 .is "Ptol' < '1mrn1unicatiun··, polic~ 
not 111 u-;c < 'Pi\'I tiir an~ aetivit~ ollh.·r than pc11ni11cd by l.m. \m lhsclnsmc llf ( l'\il lo 
other p.irti1..·s (such <is :irti liall'S. \ cnd11rs. anJ agents) tll'lurs nlll) II ll is nel'c'ls,1ry Ill 

rn11d11c1 .1 kgi1i111all' hu.,incss 11:li\ II\' rdm1.:d to thl· scr\'lec-; nln:udy prm 1dcd lw the 
c11111p.111~ 1111h1.:c1s1om1..·r If 1h1.. C 0111p.1ny is lllll ll'11ui1eJ In l.m to Jrsdosc the ( P'il or 
11' the i1111.:11dcd use J01.·, nor fall \\-rth in 1ln1: of' the c:-1n·c ouh. the ( umpany ''ill lirst 
11hta111 the c11,111111u ·-. 1.:1 11 .1.:nt p: 111r to using ('fl:\I 

Pt11P < \1m11H1nica1ion follows indu:-;tr~ ·standard prae1ic1.:s to pn:\'ent u11au1hoii1cJ .Kccss 
Ill C'P:\'I hy :i p1..•1 s1111 other that thc subscriber or Ptof> C'ommunicati11n I low1..·\·cr. PtoP 
l \ 11111n11mc~11 i1 m l.':111n111 guaninll·c 1ha1 tlwse practH.:cs wi 11 pre\ ent c\ er~ unautlH1111c<l 
:1111.•111pl lo .11..'1.'l's~. use. 11r d1sd11-.c: pl.'rson.111~ id1.:nlllial~ll' i11lom1.1t1on I hcrchm:: 

1\ . I( .in 1111:tuthori1l:d dis1..·losure "ere to 11ccu1. l'tnP Communication sh.ill pr\!\ i<le 
tlllli licat11111 t>f" the hrl'.tch \\ ithin sewn ( 7) J,1ys lo the l 11111.:<l \tall''> ~el: rel 
"l:r' i1..·1.· ( l "\"\~ ) 111J th1.. I edi:ral lh111..•;1u 111' lmcstigminn ("'I HI'). 

It 1'1111' l 'ormnunit-ation shall \\C.iit 1111 add1L1011al sl.!\'Cll (7) da~s from its gme111111en1 
not in· pr i11r to IWli (\"ing the .1ff1.•ctcd llhtUmcrs of" the hr1..•ach. 

:\ill\\ ith~1.1nding the p111\ isions 111 suhparagrnph B abl'' 1..·. Ptnl' Corn111u11ic:i1io11 
... hall 11111 \\ai1 the additional sc,·en (7) d11)s 111 1w1i(\' its cu,101111..·rs 11 PtoP 
l \11111111111kat i<ln d1.:tcrmines 1hc11..· is an im1111..·diatc risk of' irreparable h ll'lll to the 
1..·11,1111111..'r'i . 

f> 1'1111 1 l '1>11111111nk.1li11n shall maintain 1i:el1rds of JiSCll\1,:rcd hr1..•,11..hc ... l\11 ,1 pl•ri11<l 
l1t":11 lca ... 1 l\\O (2) ~Ci.lrS , 

~ . :\II c1npl<')l .. CS .\1tl he tr.tinc.:d as tu \\hl'll thl-~ an:, and ~lie nut. authori:te<l hl us~ <.P:\I 
upn111..·111pl11) 1111.:111 \\llh the (\1111p.1ny :111d :mnuall~ 1hcrcal11..·r. 

\ Spcci lk.111~. 1'101' l'nrumunkation shall prohibit its pcrsnnm.:I !'rnm n.:k.1sing 
l ' l 1NI based llf"lll .1 lllstorner-initialcd tclcph1111c 1.:all c'ccpt under the. lull11,,ing 
th1l'c ( ~) 1.:iru1rnsl<1111:cs: 

\\'hen th1: c11 ... 111m1.:r has prc·c~tahlished a p.is:-.\\ord. 

w lwn I he in Ii IJI nalillll I eljllC,ll'd b) I hl· l'llSIOllll.'r I!' tu h~ sen I Ill the 
... 11stllrncr's addrl''iS ol'r1.'l'llrd. n1 



~ \\ h~n f>h1P ( 0111111unil\ttiun c~lll;-o, lhc ~ustorn~:r'"s h .. •lcphorh .. nun1h"'~r of 
n:i.'nrd and db<.:u,..;1.·s the: i11forrnu1in11 "ith the p.iny i11i11.dl) 1dc11tilkd hy 
cus101rn:1 '' ht•n -.1.·r\'in: \\ .. ., i ni ti,11cd . 

H. 1'1111' l 'i11111m111ic.11io11 lll:t) 1N: ( P\11 fo1 the ti.1lhl\\ ing purpos1.·s: 

• I 11 111i1i:i1 r . remkr. ma11111in, repair. hill and c11lkt·1 1'01 :->i.'I\ ic:t·s. 
• I l1 p101cc:1 its p1opcrt) rttihls: or to protl'Cl i1s :-;uhsl't tbcrs or l1lhc1 c.uricr:-. 

Ir 'Ill frau<.lulcnl . .ihush c . lll" lhl' unl~I\\ lul use <11. or suhst.nplioll 111 • . -.ul'h 
~(I\ ICCS. 

• pn1'idt· i11h,1111HI 1dc111.11kct111g. rdt·rr.11 or m.lmi11i ... 1rati\l.' sen ices lo 
lhl' Lll\t\ltlla d111ing a l\ISl\llllCI iniliiltt•tl 1:.tll .111d \\ilh th1.· Cll,IOlllt'l.S 
111Ii1rmt•d CllllSClll. 

• Io m,11!,. ·1 atlditi1111al .., ·n kc· lll u1 ... 111mcr-. that .ut \\ith111 the ,,1111c 
1.-.llcgnril.·'I ol' \Cl"\ IU~ Ill\\ h11.:h the CllSllllllCI" af rc,tJ) SllhSCl'lbes 

• ·ll1111.irkd 'enil~'i lot11J1.th f..11'1\\ll ,1s ,1dluncl 111-haSll l'l"\il't": nnd 
• I 11 11w1l..1.·1 addith111al :-.1.·1' Kcs 10 customers "ith the 1 eccipl 111 in limned 

1.' llllSl'l1t \ ia thl.' ll'•\.' of llflt Ill or llf'l-\lUI. ,1:-- ,tpplu .. 1bk 

1'11rn 111 :tlli1\\ 111g access 111 < ·u ... 101111:r:.· 111dl\ idu.111) 1dc11titiahk l l'\11 to PtoP 
< 11111mu11t\':tli1111 ' i<iint n:111u1cl\ n1 in kpenJcnl 1.:ontr.1Lt111s. Ptnf> (\1111111u11H:,111on \\ill 
r1:qu1rc. Ill \111kr tu sali:gu"rd that inlonnat'on. their 1.:nlry i11111 both u1nl1tknti,1lit) 
.11.!l"l..'l'lll\.'tll:. th.it 1.·11sun: c<11npli.111ce \\ith this '\1.t1t•111cn1 an<l shall oh1.11n opl 111 coll'\Clll 
lrom a \;\1 St1111w1 pril1r t11 cli'\l.'11-.ing the 111ll11111 1t1on In addition. P1t1f> C '01111m1n11...1t111n 
t\'•Jllires .tit 1111t s1dt.' lk.1krs .ind \g1..•111s tn ,1d nowkdge anJ Cl'rlit') that the~ 111.1\ only 
II ' \.'< ' l'~I 1111 the purp1>'\C 1(11 \\h11..h lh:it i11for11111iu11 h.1s been pnn id1..d . 

5. 1'1111' t 1111111111111catio11 11:q11irc:. e\pres' \Htllc:n au1hofr1.111rn1 lr1i111 the C\l\t\1111i:r prior tn 
d1 f't.:lls g < ' l'N I 111 1tC\\ carri1.·1-. cxc1..·p1 .ts 01111..·1" isc rcquir'"·d h) I~"' . 

11. l't111' C\11111111111i\.:tlll111 do\.'S not market . shart· 111 01hcr\\1sc sdl ( P'-1 111lo1111.1t11111 Ill .Ill) 
1hird p.111) . 

7 l't11f> {\11111111111i1.1tH111111ainwins :1record111'1ts 11\\ll and it-. ultilh11cs' ':des and 1lla1h·1i11g 
c:an1paig11s th.11 11-;c Ptnf> Co1111nu11ica(llll cu 1u111crs' CP'\I l"hc r\.'cmd "ill indud1. a 
d\.·sc11pl11111 111' '""'ch campaign. the spcul1c CP'\ I that \\,ts used in the l'ampaig11. and wh.11 
products .111d Sl.'f\'il-c:s "1.·1c of'l~rcd :is p. 111 111 thc camp.1ig11. 

1\. 111 i111 C1llllll1Clll'Cllll'lll or a sttks \II marketing l.tlllpaign that \lltlt/C\ { l'N!. Ptof> 
C11111111u111c.1lion c;·:-t 1hl1 hes the..· ~\lltU\ til 1 tllstomn·~ ( P!\.'I .1ppnwal. I h.: folhm ing sc:ts 
lnllh th\.' p111u:du1c lnll 1\\\.'d h) l't<1l' C1111111rn11ica1i1111. 

• 1'11111 to .1m· :-.nf=cit.llillfl l~ir cus111111er .1pp111\·ttl. Pt11P ( \llllllllllllC:tlion \\ill 
11111it~ Cll\tonh:ts ol 1hci1 1 igltt h1 rcs11 ict 1h1.• 11s1.· '''· d1sd11..,urc ol. and 
.tCCCS\ Ill lh~·1r ( f>ll\I 



• l't ii' ( 1w1munk.1u,m '"II ust: 11pt-i11 .1ppr0\ al thr an~ i11stath:c in "hich 
11101' l lllll!llllni1..1111rn must obtain c:ustrnm:r appnl\'al pr i11r Ill using. 
d1sclns11h'. or perr111t11t1t' IL<.:Css 111 ( PNI 

• ,\ 1.·11-.11111 u's .1ppnl\ill 111 Jisapp10\,tl r1.·111.lins i11 dh:c:l u11til thc cus101111:r 
1\.'\ol.:1.:s 111 limits !>licit upproval 11r d1sappro\'al. 

• h'.1.:1:111tb ot'appm,·als .11c 111ai111ai111.:J 101 .11 lca-.1 onc )Car 
• l11t1P ( \llllllllllliL.ll lllll prn\·idc-. i11Ji \ 1Jlkll lllll it:c lll CllSllllllC:l'S \\ lll'll 

M1liu1111l' .ipprm 11111 use J1-:d11··l'. or pl'nl11l .1c,·c.:ss lo CPNI 
• ·1 hc L\11\ll:lll or 1'1111' ( ~ l11llllllll\.:tlio11 ·~ Ct>'\I llll!ICCS 1.11mpl) \\ ith H'C. 

rt k (1 I "OO~ ( d. 

8. P111P (\111111111111l-.1l1oi1 h.1:-. 1111pk111c.:11tc.:d ,1 s~ stl.'111 lo oh1<1111 approval and 1nlm111l'J 1.:011:-.1.:111 
from its 1. u-.1111111.·1 s p111ir to the use of ( l''\I IC.11 111<11 kct1ng pt11pnscs. This s\ st<.:ms nllcm 'i 
fo1 till· ... 111us "( .1 cust11m1.r'-. ( Pt\I .1pp10\al ((1 hl· ch..1rly L'st.ihlishcd pm11 111 the u ... e ol 
l 'P:-\ I 

1> Ptol' C\1m1111111i,:a1i1111It1s a supl'l\ison rl.'\11.:\\ pnlL·es' n.:vn1d111g co111plt~lllcl· "ith the 
l'l':"\I rules 1'01 "1thound marl.:cting s11u·1111111.!> .111d "ill maint.1111 cnmplt.mc.:c.: rl.'c.:orJs for .ti 

kast one ) c.11 \pl·ci li1..ill~. P111P ( \1mmu111c.:.11it111' saks pc.:rsonnd "ill ub111in C.:\prl''i'i 
.1pp111\ al 111 an) prop11s1.. I 11u1ho11nd 111:1rl\c1i11g rl·qucst l(ir l.'Witomcr appm\'al ot'thc use 111 
l l'\I h) I hl· < il·ncr.11 < ,ntnsl'I ol' l'tol' < '0111111unic.llion 

I 0. 1'1111' t \ 11111111111k,11io11 1101ili1:s rnstunll:rs immcJiatdy <lf any :11:c.:ount L11.rng1.·s rncluding 
.1dclri:ss ol tt:l'111d .• n1thcnticatiilfl. nnlinc :1t'l'Ollllt 1111d p.1ss\\01d rdatcd ch.mgcs. 

11 . 111111' ( '1111111111111uti<111 111a~ lll.'J:!llll.tll' alll'rt1:11i' l' alllhc.:rllic.::11io11 pnKcdtlll.'' for sc.:n 1ci:-. 
th.11 1'1111' ( 1111111 llllllal11111 pn" t<ll'' 111 hu-.incss i:11s1n111crs thttl h•l\C a <kdtl.ttcd a1.:c11un1 
rcprc ... cn1.1t i' 1.· and .1 t'11ntrac1 1 hat spl.'c.:i li1:.ill y adJrcssc' P111 P C'ommunil.11t1111•i 
pro11:c1i111111I c ' l'"'I. 

12. 1'1111' C 111111111111il·a1io11 is prcpmcd tn prm 1dL' \\1tltc11 nuticl.' \\ithin li\1..' btis111css da)S to 
the IC< 111 :111~ inslallll' \\hl.'tl' the 11p1-in lllclha11i:-111s dn not work prupctl) lo suc.:h .1 
dcgrl'l' that l'1111s11rn1..·1 's in 1hili1' 111 opt-in is morl· than an mH1m,1I). 
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D.1tc l'ikJ: 
:--: 11111. of Comp; l't111' CommuniL,lli 111. 1111.:. 
I c11111.11M1"1kr 11> 1nom.n 
~.11111: c'I 'i1~1.natP1) \ 111-;hc 1-- h..111 

I 1tk of ~1 111,11111·) · Pies <lc11t 

I. ~ln,hc l'k111. l't'llif) that I a111 .111\lrlicl.'r11rtlw eo111pa11~ n.11nl.'d .th11,·c, unJ aeti11g as .111 aµcnt 
l1t'tlH: wmpan). that I h,1\i.' pcri.om1I knowkdl.!e that thc l.'lltllp.111) hus c:-tahl ishe<l opci.11ing 
p11>l'l'dun·-, 1h,11 .ue .idcquatc to cn:-urc l·o111p l 1.1111.:~ with th\.' ( 01111111s-;i1111's ('I'\ I ruks 'ic~ ..J 7 
<' I .It &6 l.20l) I ,., h 'Cf· 

1\tt,1\..'11\..'d ((I thi°' \.'Cl t1lil·1111111 I' ,Ill cll.'llllllpall) 1111' Sl\lll.'llll.'11t L'\plai11i11g ho\\ the LlllllJl,111) 0

S 

l'l'Ol'l·du1l.'s L'lls\lli.' 1h.1t thL tom pan~ '" 111L<llllpli;inc.:i.'"1th thi.' requir1..•111c111s sc.:l forth 111 wctittn 
f,1.21101 c l '1c1.11f tilt' l 1111Hlll!'sinn'.; 11111.'s. 

I II\.' \..'lllllp,111~ h,IS llll( takCll Ill\ :tc.:tillll°' (prnl.'l.'Cdings illstilU[\..'d Ill pl·titi<lllS fjkd by !I \..'0111pally ,It 

eith1.•r :-talc co1111111 ssie111s. the n1ml 'ystt·m. Ill a1 the Cnm111is-;i1111 against data broker"') ag;.1i11sl 
data hn1kcrs in the I'""' )L'<ll' I hc steps thc.: c.:omp<lll) h.ts tak.:n tn prottl't CP~I indudc updating 
its ('I':\ I pr.1~ t rl't'S .111d pr11~1..·d11rc:- an<l r(111d lll'ting nc\\ t r.1 in i ng tics i gnnl to en~un.: 1.:(1111pl i,111~.: 
\\ith thl· H ' t " , rn11d1lil·d l 'Pl\' I ntlc!-.. 


